
S
U

P
P

ORT I N G  MEM
B

E
R

S

MEMBERS

Find MSSA on Twitter, Facebook & Instagram                            

A Publication of the Mid-South Sign Association August 2018

THE MID-SOUTH

MESSENGER

“Project Managers and Installers, can’t we all just 
get along?!” – seminar 

Ways to bridge the gap rather than battle it out.
• Improvements EACH can make toward making a 
   completed project Easier for the other
• Actions that ARE occurring toward a project’s smooth 
   completion

“Human Resources and Safety Components Portal” 
– seminar

• ‘Employment Lawsuits’ - real-life examples of safety 
   insurance claims
• Management awareness on how to mitigate  
   lawsuits/risks
• Human resources and safety ideas available through 
   the portal

MSSA “Meet & Greet Luncheon

THE ULTIMATE CHEMISTRY TEST:  
Speed Dating with National Sign Companies

Sign Industry Product Demonstrations,  
table top exhibits

Café 4 Dinner / Ben Young- Magician & Superhero

Breakfast Social

continued on next page

Knoxville, Tennessee
October 3-5, 2018

Activities

THANK YOU!
Thank you for making our second SignConnexion a success! With your help, 
MSSA achieved the following participation:
• A total of 83 exhibitors!
• Registration of 394 attendees!
• 66 Sign Companies represented!
• 146 Sign Company Personnel Attendees!
• First time offered: Skeet & Trap event and Call to Action: Honoring our 

Veterans
• Nine Golf Teams and Biloxi Charter Fishing

MSSA would like to specifically thank the following for their contributions in 
making MSSA SignConnexion 2018 a success!
• The MSSA Board of Directors, the Executive Committee, and the 

leadership of Cal Holt for their words of encouragement and guidance.
• The MSSA Convention Committee for their strong concentration on 

VALUE in this meeting’s schedule of events 
- Committee members include Chairman Max Young, MYCO; Michael 
Hage, ALL Signs; Courtney Foley, Cirrus Systems; Shane Metheny, GSG; 
Johnny Armstrong, Modern Signs; Nick Wilson, Oxford Graphics; and 
Charlie Blanchard, Steel Art.

• The MSSA Education Committee for their research and recommendation 
of this meeting’s seminars and presenters: Dolly Penland’s ‘Achieving 
real business results: Understanding each’s strengths allows 
organizations to build great teams.’ and James G. Hallford Jr’s ‘When 
OSHA darkens your door: Being prepared, staying compliant, and 
knowing your rights.’ 
- Committee members include Chairman Mike Lev, Harbinger; Michael 
Hage, All Signs; Clint Bradshaw and Ellis Bradshaw, Canedy Sign 
& Graphics; Starr Gil, Capital Signs and Awnings; Rob Alley, Elrod 
Engineering; Tori Rivers, faces and Lance Cassey, Scott Electrical 
Services.

• Roger Fillebaum, MSSA’s official photographer, for documenting all 
meeting events with a smile.

• All 83 exhibiting companies who presented their new products and 
services at SignConnexion!

• Patrick Knotts who, with the blessing of Elvis Davis, organized the “Elvis 
Davis Golf Classic.” 
- Few people understand the time spent corresponding with each of the 
76 golfers! 
- Organizing the Golf Calcutta and the first ever “Golf-Ball Swing” both 
raising $1,475 for 2019 MSSA Scholarships!
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• Shane Metheny, Mike Lev, Nick Wilson, Scott Walton, Sean Shultz and Kevin McCarter who assisted Patrick with the “Elvis Davis Golf 
Classic.”

• Tubelite Co., Reece Supply Co., Eastern Metal Supplies and Graphic Solutions Group for sponsoring and providing tents for all the golfers to 
use. The staff involved in each of these tents were very welcoming, and great pit stops during a long, hot day of golfing.

• Oxford Graphics for providing the premium gold sponsorship signs on the golf course and “MSSA Scholarship Donor Thank You” exhibit 
signage.

• Rhonda Caldwell for her willingness to lead the Scholarship Committee and implement several new programs within the “Chic”/silent/live 
scholarship auctions. She is a true “Lady” of humbleness.

• Members of the scholarship committee: Chairman Rhonda Caldwell, Tubelite; Richard Clifton, Eastern Metal; Richard Anderson, Farco 
Plastics; Jake Eldridge, Grimco; Kevin Edington & Mallory Henrichs, GSG; Doug Reedy, Piedmont Plastics; Sean Schultz, Reece Supply; 
Mandy Wisner, Southern Signs; Lisa Belew, Tubelite and Steve Metheny

• Mel Davey, willingly not knowing the complexity of producing MSSA’s first video production of auction items during the live scholarship 
auction.

• Eastern Metal and faces for planning a very entertaining “LETS GET SAUCED” for our Wednesday reception.
• Michael Hage and staff of All Signs, Inc for designing and producing ALL SignConnexion signage.
• Signs First Metro, Harold Miller for printing the Scholarship banner naming all 2018 scholarship recipients and designing and producing 

signage displaying all 2018 MSSA Sign Design Contest entries and winners.
• PIP Printing for designing SignConnexion mailer.
• Labon Tatum, Chris and Kelly Twarowski for welcoming SignConnexion attendees, answering/helping with SignConnexion questions and for 

keeping me ‘rational.’ I can’t express my gratitude for having your support throughout the year, especially during SignConnexion.
• Kelly Twarowski for the many hours of social media posting of SignConnexion.
• Richard Clifton, our scholarship auctioneer for 21 years. Richard, you are truly a treasure to MSSA.
• Scholarship personnel, Tammy Reitier, for her second year of organizing the placement and recordkeeping of silent and live auction items and 

bidder information.
• In attendance, seventeen MSSA Past Presidents who still have the MSSA “Spirit” and commitment in supporting the MSSA Board of 

Directors with wise counsel.
• Our two MSSA Ambassadors for helping when needed and recruiting new sign company members: Labon Tatum and James Criswell.
• All sign company attendees who took the time from busy work schedules to attend.

MSSA would like to thank everyone for making this such a successful event!

continued from cover

Agnew/Condray Excellence Award – the Surprise Presentation
   Although we’ve made presentations to recipients of the Agnew/Condray 
over the past eleven years, during SignConnexion 2018, we did something 
we’d never done before. We surprised a current MSSA President with this 
distinguished award. It was awesome!
   Here’s how it happened. After the Agnew/Condray nomination closed, with 
one of the nominees being our current President, well, let’s say – no future 
communication occurred to this President concerning the Agnew/Condray 
Award. Told were several ‘white’ lies in making the surprise work.
Due to time limitations, Friday evening’s agenda is provided to the President 
in detail listing each introduction, award, and announcement down to the 
minute. The President receives the agenda several days before Friday’s 
event. This year’s agenda contained an introduction of the Agnew/Condray 
Excellence Award with a different name, plus Roger Fillebaum who creates 
our awards, created a bogus award with this  different name.
   Unbeknownst to our President, his wife Vicki and his company, Knight Sign 
Industries, were totally in the know. Sandi Gaddy, a Knight Sign Industries 
colleague and her husband Chris, waited until the start of the presentation to 
enter the ballroom. The President’s adult children were waiting by the phone 
to congratulate him after the ceremonies.
   MSSA President introduced Elvis Davis as the presenter of the award, not 
knowing that Elvis volunteered for this role as soon as the recipient of the Agnew/Condray Excellence Award was known.
MSSA Members, I present the 2018 Recipient of the Agnew/Condray Excellence Award, Cal Holt.

MSSA President and Agnew/Condray Excellence Award Winner,  
Cal Holt with Elvis Davis
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Cal and his wife, Vicki

“When you’ve known someone for a long time it can be difficult to try and settle 
on just a few words to describe them. Some words that come to mind when 
I think of Cal Holt are words like – faith, honesty, integrity, character, patient, 
firm, intelligent, and supportive. For over three decades, his contributions to our 
industry and MSSA are many, and they are evident. Equally, his contributions to 
my life are also many, and I hope – evident. Being friends with Cal is like having 
a good flashlight; he’ll always be there for you, especially when it gets dark. 
Congratulations on this most deserving award, Cal!” - David Watson

“From the first time I met Cal, I knew he was one of the most gracious, well-
respected men in the sign industry. He always sheds a little different point of view 
on things during discussions that ultimately lead us to make better decisions. 
Thank you, Cal, for all you have done.” - Michael G. Hage

“I had been on the MSSA board for at least six years when Cal was elected 
president. In awe of his handling our organization, I labeled him, ‘The most 
intelligent sign man I have ever met.’ To this day, I still throw that out there in 
conversation with fellow members. But that paled in comparison to the person I 
later got to know. Cal is a genuine human being. He is kind, thoughtful, generous, 
helpful, and revenant. Hats off to you, Cal. There’s no better deserving.”  
- Dewey Boudreaux

“As I finished up my term as President and on the executive committee, it was 
my duty to select the next person in line to come up on the Executive committee 
and as President. Not being around when Cal was president the first time, it 
didn’t take me long to see the passion he had for our Association and Industry. 
Knowing that as he was approaching his retirement years (I know because we are 
the same age), it would be a hard sell for another 4-year commitment, but after 
we visited and talked about it, he accepted. He was honored to be asked and a 
privilege for me to ask him. Thanks, Cal, for your commitment and dedication, 
you deserve this Award.” - Ray Wilson

“Cal Holt asked me to serve on the Mid-South Board in 1992 and thus started my career with MSSA. I served thru the chain of command 
until I ascended to President in July 1988. Cal Holt was the one that brought me into this leadership role. I wish all the individuals in our 
industry had the high moral values of Cal Holt.” - Jerry W. Robert

“I was ushered into the sign industry in 1993. After serving my tour of duty in the shop, Steve Metheny called me to his office for a Father/
Son meeting. I remember one of the discussion topics pertained to the most important and respected sign people that I would meet. He 
shared with me the importance of building a relationship with these men and the critical nature of listening and observing their character, 
leadership, and passion for our industry. The two men that Steve spoke about were Elvis Davis and Cal Holt. Once Steve convinced me that 
Elvis’ name was Elvis, we moved on to the meat of the matter.
Today we honor Cal Holt. Steve could not have been more correct when he informed me of the importance of this man and the impact 
he would have on my life. In all honesty, only Cal and I understand the role that he has played in my sign career and my life. Cal was 
always there to mentor me, hold me accountable and encourage me in my walks of life. He has also had to pull me aside for a walk to the 
woodshed a time or two as well.
Mid-South and the entire industry is a better place because of the number of people Cal has touched and influenced during his career. 
The world would certainly be a better place if there were more Cal Holt’s in it. Congratulations Cal, on a very well-deserved honor.”  
- Troy Crocker
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elrodllc.com
800.553.5111     eac@elrodllc.com

creating

the

right
signage

solutions

for you

continued on next page

2018 Hall of Fame Recipients
   What an honor it is to present the Hall of Fame awards this year to Dewey Boudreaux and Ray Wilson. Below is a compilation of 
comments made by MSSA members about the two recipients. By reading these comments, one can tell the influence these two deserving 
individuals had on our association and of course as many of us feel, our family.

MSSA’s own ragin’ Cajun... Dewey Boudreaux

“Dewey is in the hall of fame not just for what he’s accomplished, which is tremendous; but more importantly, he is in the Hall of Fame for 
who he is – for putting others first. You won’t find a member more dedicated to our association. And you won’t find a man more dedicated 
to his family. Dewey, Melinda and their children, Ryan and Danielle are the quintessential MSSA family. Their only vacation as a family 
each year was when they attended the MSSA summer convention. They’ll also tell you – MSSA is their family.” - David Watson

“Dewey Boudreaux is a name and personality that is hard to forget. The southern Louisiana last name, the dialect, the booming personality, 
and the passion for MSSA has never changed over the years. Dewey and his parents always made others feel a part of their family and thus 
made the MSSA family welcoming as well. He is one of a kind and the kind you want to be your friend. Congrats Dewey, well deserved. 
Your parents would be so proud.” - Cal Holt

“I met Dewey at one of my very first sign shows and man was I blown away! What a super nice guy and a permanent fixture at MSSA 
events. Dewey calls things as he sees them and is honest as the day is long. Congratulations Dewey as you are certainly deserving of 
this award.” - Michael Hage
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�nd us on social media:

www.signfaces.com

info@signfaces.com
(800) 800-3223

channel letters
custom cabinets

architectural signage
thermoformed faces

routed aluminum
push-thru letters

pole covers
online order tracking

Check out the new products in our ever-expanding  LED catalog

www.SFEG.com     (800) 793-4793    2268 Fairview Blvd, Fairview, TN, 37062

Economy IP67/68 Class II 
UL Listed Power Supplies

MoguLED DLC Listed 
High Output LED Lamps

LED-1260WMPS 12V60W

LED-1260MMPS 12V60W
ATLAS DRV-1260-A

With Overload Indicator

UL Listed LED Fast-Pak Kits
ATLAS POWER SERIES 
Premium LED Drivers

Ray Wilson, a decisive leader

“You can’t get in the MSSA Hall of Fame without a lifetime of hard work and making good decisions. He made the decision to join MSSA 
and become an even greater leader and sign professional while sharing his gifts and experiences with all of us. His leadership as our 
President and his many years of service on the MSSA Board are a fine example of his contributions.” - David Watson

“My very first show was at Ray’s shop in Little Rock and he made us feel right at home and offered us his wealth of knowledge of the 
printing history. Ray is always seeking the newest technology in the industry and is the most knowledgeable person I know and can count 
on him for anything. He is always so generous when it comes to MSSA and truly believes in doing business with members. Congratulations 
Ray.” - Michael Hage

“Ray is a quiet leader with tremendous character and integrity. When you get to know him, you find a fantastic personality and wit. Ray 
has also encouraged his son Nick to be involved with this organization which shows the measure of importance Ray has for MSSA. Ray 
is the type of person you want representing your company/organization. He is a wonderful ambassador for MSSA and our industry. ” 
- Cal Holt
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MSSA’s Campaign, Call to Action: Honoring our Veterans

www.hanleyledsolutions.com

Installs at
the speed of light!

available exclusively from

   The date is Friday, July 20th at 9:00 am in the hotel lobby of the Beau Rivage. 
EIGHT SignConnexion 2018 attendees are discussing their upcoming meeting with 
Veterans living in the Biloxi VA Gulf Coast HCS. What words of encouragement and 
respect might they provide to ones who served their country, the United States of 
America with honor? How might they, the attendees, express how proud they are 
of these now “older” veterans?
   Fast forward a couple of hours to the social room within the Biloxi VA Gulf Coast 
HCS. While eating donuts, cookies and drinking coffee/water with fifteen residents 
of the facility, the EIGHT attendees are giving their full attention to these men 
and women. Many are beaming with pride when viewing the veterans’ faces as 
they open goodie bags containing a baseball hat with an American Flag, 3-1 body 
wash, razors, socks, shaving cream, decks of cards and other goodies. The bag 
itself is able to be placed on the back of wheelchairs. Several private conversations 
occur, many hugs and hand pats shared. Laughter and adoration are both in the 
room.
   

Dear Mid-South Sign Association:

On behalf of the Biloxi VA Gulf Coast HCS patients and staff, we would 
like to express our appreciation to you for your sponsorship of a morning 
social with cookies, cake, donuts, and coffee.

It is through the efforts of community partners like you that allow us 
to continue the quality care and services that we seek to provide our 
deserving Veterans. We look forward to the opportunity to work with you 
again for future events.

Thank you for your continued support and advocacy.

Sincerely,
Robert E. Davis
U.S. Department of Veterans Affairs
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800.323.6593 • matthewspaint.com 

Say “Goodbye” to Slow Dry Times

Helping you plan for tomorrow...Today.
MSSA Member Insurance Program

• Preferred Pricing for MSSA Members
• Property and Casualty Insurance Program that encompasses 
   Property, General Liability, Auto, Inland Marine, Umbrella, and 
   Workers Compensation
• Sign Industry Expertise
• Safety Programs tailored to the sign industry

For more information contact Casey O’Quinn at
coquinn@mkinsure.com or 205.314.2082

INSURANCE &

WHOLESALE CHANNEL LETTERS & SIGNS

Colorado - Louisiana

CHANNEL LETTERS
3-5 Day shipping on standard
channel letters
1 Hour quotes
Excellent customer service

CABINETS & CUSTOM SIGNS
Extruded S/F and D/F aluminum 
cabinets
Custom pylon and monument
signs... Any shape and size

978.741.3600  |  hendrickmanufacturing.com

THE FUTURE OF 
CNC MACHINING. Power.

Precision.
Speed.

No Sacrifices.

   The winners of this day were not only the veterans, who received visitors 
giving of their time, and a little of their hearts, but also those EIGHT 
SignConnexion 2018 attendees. The attendees took away memories of having 
met true American heroes.
   You may be asking, “Who are these EIGHT SignConnexion 2018 attendees?”
Mike Lev, Dori Robertson, Christina Ramon, Starr Gil, Patrick York, Kent Watts, 
and Kelly and Chris Twarowski.
MSSA is thankful of its members who donated funding for this SignConnexion 
2018 event and future veteran’s projects: Mike Lev, Don Hartford and Sean 
Schultz, Grimco, and Headrick Signs & Graphics.
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www.miratecsystems.com 1(800)336-1224 sales@miratecsystems.com

Wholesale-Only Sign 
Graphics Manufacturer

Flexible Sign Faces · Translucent VInyl · Applied/Cut Vinyl · Banners · Wall Murals · Window & Vehicle Graphics

ECONOMY LINE
-Introducing-

VINYL GRAPHICS 

Turnaround! 2 DAY
-Featuring-

REECE SUPPLY
COMPANY

“Your Success is our Business”

MSSA Membership 25th Year Recipients
   Membership retention is a function of both marketing, and more importantly, a great membership experience. MSSA is happy to 
announce the following members are celebrating their 25th membership year with Mid-South Sign Association.

President Cal Holt and Cage Blumstein, A-1 Sign Louisiana Cal Holt and Sean Schultz, Reece Supply Co. Louisiana

A-1 Sign - Louisiana

Reece Supply - Louisiana

S & F Custom Sign Corp
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Premium Gold Sponsors

3M Commercial Solutions Division
A&C Plastics Inc.
AgiLight, Inc.
Akzo Nobel Coatings
Charles Hampton’s A-1 Signs
Cirrus Systems, Inc.
Daktronics Inc.
Eastern Metal Supply
faces
Farco Plastics Supply
Grimco
GSG
LetterFab, LLC
MK Insurance Services
Matthews Paint
N. Glantz & Son
Piedmont Plastics, Inc.
Principal LED
Reece Supply Co
Sign Builders
ThinkSIGN
Tubelite Co Inc
Watchfire Signs
World Wide Sign Systems

Premium Silver Sponsors

Admiral Wholesale Sign Components
All Signs, Inc.
Elrod Engineering, LLC
Scott Powerline and Utility Equipment
Sherwin-Williams
SignComp
Southern Signs Inc
US LED, Ltd

Gold Sponsors

GEMINI
Mimaki USA, Inc.
Optec Displays
Plaskolite
Sign Pro Wholesale LLC
Surefire Signs Inc.

Z3 Graphics

MSSA Thanks Sponsors!

   MSSA truly values the financial support received from sponsors of its SignConnexion 2018. With this financial support, MSSA was 
able to offer lower registration fees than required to meeting attendees. Lower registration fees allow attendees the ability to attend MSSA 
meetings which offer educational and networking opportunities.
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800.874.3334
www.wwsign.com

Your Outsourcing Partner Since 1958

CHANNEL LETTERS  ·  CUSTOM SIGNS
FORMED FACES  ·  FLEXIBLE FACES  ·  DIGITAL GRAPHICS

ARCHITECTURAL SIGNS  ·  EXTRUDED CABINETS

3M Commercial Solutions Division
A&C Plastics Inc.
Admiral Wholesale Sign Components
AgiLight, Inc.
Akzo Nobel Coatings
Allanson Lighting Components
Apollux Sign Solutions
Arkema
Arlon
B D B Enterprises, Inc.
Cirrus Systems, Inc.
Covestro LLC
Cranes 101
Custom Products Corp
Daktronics Inc
Eastern Metal Supply
Elliott Equipment Company
Elrod Engineering, LLC
Erie Custom Signs
faces
Farco Plastics Supply
France
GEMINI
Geneva Capital LLC
Grimco Inc.
GSG
Hendrick Manufacturing Corp.

Hybroco Sales, Inc.
Hyoco Distribution Inc.
Independent’s Service Company
International Light Technologies
Keystone Technologies
LetterFab, LLC
Mactac
Matthews Paint
M-D MetalSource
Media Resources
MET Laboratories
Mimaki USA, Inc.
Miratec Systems Inc.
MK Insurance
MYCO
N. Glantz & Son
One World LED USA LLC
OPTEC DISPLAYS
Orafol
Oxford Graphics, Inc.
Palram Americas
Piedmont Plastics, Inc.
Plaskolite
Principal LED
Prismview, A Samsung Electronics Co.
Reece Supply Co.
SABIC Functional Forms

Scott Powerline and Utility Equipment
Sherwin-Williams
Sign Builders Inc.
Sign Pro Wholesale LLC
Sign Research Foundation
SignComp
SloanLED
Spartech
Sullaway Engineering, Inc.
Surefire Signs Inc.
The Ross Group
ThinkSign
ThreeBond International
Total Cut CNC
Tubelite Co. Inc.
UniCure Spraybooths
US LED, Ltd
Vantage LED
Ventex Technology
Voltarc
Watchfire Signs
World Wide Sign Systems
Wrisco Industries Inc
Yorston & Associates
Z3 Graphics
Zlight Technology

MSSA Thanks SignConnexion 2018 Exhibitors!
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Read What Attendees Said About MSSA SignConnexion 2018

“As expected SignConnexion 2018 was great. I want to thank 
you and your team for all that you do.”

Mark Burns, Charles Hampton’s A-1 Signs

“It was a pleasure to meet you in person at the MSSA 
convention. The entire group was very helpful and welcoming 
which both Kyle and I remarked about on our drive home.”

Gary Harder, Apollux Sign Solutions

“With each show that goes by, I can sense that I am 
becoming more a part of this association, and that is 
a rewarding feeling. Thanks for making that possible 
via your leadership as Executive Director, and your 
personality, which seems to be a driving force to the 
whole organization.”

Ryan Taylor, ThinkSigns, LLC

“Best event yet! Lazy Magnolia was brilliant.”
Jeff Moore, Media Resources

“We at One World LED want to thank you for a successful 
event! It has been our first year in participating in 
SignConnexion and are excited to participate in more events.”

Linda Assaf, One World LED USA

“I wanted to thank you for your hard work with the 
MSSA Trade Show last week. The networking, food, and 
entertainment was fantastic.”

Mark Tangeman, Optec Displays, Inc.

“I wanted to take a minute and tell you how wonderful of 
a job MSSA did this year! This was the best one yet for 
me and Dutchie loved it so much, he is trying to figure out 
how he can get involved.
I have reached out to contacts I received at the expo to 
thank them for exhibiting, and also have reached out to 
the new members I met. All positive feedback received.”

Brandi Pulliam, Agnew Sign and Awning, Inc.

“Thank you, along with the rest of the team for the hospitality 
over the past few days, especially to a rookie like myself. It’s 
been an awesome welcoming into the sign family and I look 
forward to the next gathering.”

Kyle Curry, Canedy Sign & Graphics

“We are happy to be a part of this association!”
Schuyler Rath, One World LED

“The introduction to the Elite Program was a lot of fun and it 
was good to meet members of the Elite Class 2018. Really 
excited to see what the year has to hold!”

Josh Munn, Munn Enterprises, Inc.

“For my second time attending, it was a great time and very 
productive.”

Christina Farmer, US LED

“It was my pleasure to meet you and to attend SignConnexion. 
I will be attending every meeting possible. I’m going to be fully 
involved with the organization and really enjoyed the event 
and the amazing welcoming people. I’m in it for life now and 
am looking forward to working my way into a committee and 
hopefully the board one day.”

Ryan Wilkins, Baton Rouge Sign

“We had a great time at the MSSA show and will be 
attending next year.”

Kyle Biancardi, Cranes101

11

“I want to start off by thanking each of the members! I came to the SignConnexion without knowing what the association was truly 
about. The little bit I knew of the association was from how active my significant other is during the events. Prior to SignConnexion, I 
only knew a handful of people. After the event, I have created many friendships and created a network of my own.
It’s hard to explain in words what makes MSSA so special, and so amazing. Two words really come to mind when I think about my 
experience: PASSION AND RELATIONSHIPS.
The passion is felt across the board. Everyone is in it for one common goal. That goal is to make the industry, as a whole, better. 
There’s a reason all the members are excited for events and strive to make the scholarship program the best one out there.
The relationships formed are amazing. Regardless of the logo one wears on their chest, they work together for the MSSA brand. 
Vendors, exhibitors, members (new and old) are throwing ideas off each other and figuring out how they can work together to be 
cohesive in the industry.
In closing, the SignConnexion was a wonderful experience, and I hope to be a part of it for a long time to come! Coming from an 
industry that is completely different, I was welcomed by EVERYONE. Thank you again for the open arms and am looking forward to 
building more friendships. ”                                                                                                                           Dutchie Blanton
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   Do you wonder how your business stacks up when compared to 
others in the sign, graphics and visual communications industry? The 
International Sign Association’s (ISA) 2018 Pulse  
(www.signs.org/pulse) can provide you with insight. The Pulse is 
based on surveys conducted during and after ISA International Sign 
Expo 2018.
   Sign, graphics and visual communications companies shared their 
concerns and their hopes for the future. From hiring and training 
qualified workers to overcoming permitting obstacles, the 2018 
Pulse frames these perceptions into a general look at current industry 
trends.
Only MSSA custom sign company members and ISA members have 
access to the 2018 Pulse. Get a glimpse into the issues that are 
affecting the industry as a whole to better prepare for a robust and 
rewarding future.

Taking the ‘Pulse’ of the Industry – An Exclusive Member-Only Report

   The sign, graphics and visual communications industry is 
enjoying solid growth thanks to a strong global economy and 
the availability of new products, according to the latest ISA 
Sign Industry Quarterly Economic Report (www.signs.org/
quarterlyreport). After a particularly strong outlook in the first 
quarter, signs point to that streak extending into 2019.
   The report assesses four segments: two supplier markets 
(printing and electrical/digital signage) and two end markets 
(electrical/digital signage and architectural signage). It also 
forecasts commodities. The Sign Industry Quarterly Economic 
Report, prepared in June, is sponsored by the National 
Association of Sign Supply Distributors (NASSD) and is compiled 
by IHS and Vandiver Associates.

Sign Industry Quarterly Economic Report Shows Strong 2018 and 2019  



   As a MSSA member, you are already well aware that signs are powerful 
communication tools, compelling marketing vehicles, and effective décor 
enhancers. But you may not be up-to-speed on the ongoing innovations in 
inkjet printing technologies, inks, and substrates that are expanding application 
opportunities and driving the revenue growth of wide format providers.
   A new white paper, authored by Keypoint Intelligence and sponsored by 
EFI™, offers direction for taking advantage of new wide format printing 
opportunities, including wallpaper, fabric soft signage, industrial products, 
apparel, and more. “Leveraging the Wide Format Application Opportunity” is 
available for free for ISA members and MSSA custom sign company members at  
signs.org/business-resources/printing.

Leveraging the Wide Format Application Opportunity – A How-To Guide
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   Finding effective signage-related training can be difficult and expensive, but there’s now a great solution available to MSSA local sign 
company members. ISA Online Learning boasts more than 50 on-demand courses that will not only strengthen job skills and increase 
efficiencies, but also boost morale among your staff.
   All courses are on-demand, self-paced, and are now on an upgraded and mobile-friendly platform making it easier than ever to 
participate. Plus, some courses are approved for CEU credits by the International Code Council and two installation courses are translated 
into Spanish. What’s more? They’re affordable! Courses start at just $25 for MSSA local sign company members, and, if you want to train 
your entire team, consider purchasing a versatile company package.
   An added benefit of using ISA Online Learning to train your staff is that for every course or package purchased, ISA will give a portion of 
the profits to MSSA. Enter promo code MSSA18 when purchasing a course.
   Effectively training all your employees becomes easier with ISA Online Learning! Explore more at signs.org/online today.

Easily and Affordably Train Your Team

Crane certification information:
•  Visit ISA’s Crane Info webpage, www.signs.org/crane
•  Crane Certification Checklist
•  Driver Vehicle and Equipment Inspection Report

Crane Operator Certification
Rule Implementation: November 10, 2018

For Other Training Resources/Providers, go to nccco.org
3-5 Days Required for Exams.
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NATIONALLY 
ACCREDITED  
CRANE 
OPERATOR 
CERTIFICATION
Sign Cranes & Boom Trucks

w w w . c r a n e s 1 0 1 . c o m

MSSA Members Price

$1,395.00 per person

Retail Price
$1,795.00 per person

Minimum Group Size : 8

Maximum Group Size : 14

S p e c i a l  P r i c i n g  f o r  M S S A  M e m b e r s

4 - D A Y  P R O G R A M

M S S A  M E M B E R  P R I C I N G

P R O G R A M  F E A T U R E S

• Days 1-3: Classroom

• Day 4: Written and Practical Testing

• $1,700 Per Person

• Minimum Class Size: 5

• No Need to Tie Up Your Equipment or 

Facility

• No Need to Inspect and Approve Your 

Facility or Crane

• Altec Provides a Lights and Signs Crane 

for Testing

• All CIC Fees and Course Materials 

Provided

• Hands-On Practice Time Available on 

Days 1-3

• Over 21 Ton Telescoping Boom Crane 

Certification is Also Available, for 

Additional Charge

W H E R E  P R O F E S S I O N A L S  G E T  T H E I R  T R A I N I N GALTEC.COM/SENTRY

ARE YOU READY FOR THE 

2018 OSHA DEADLINE?

Crane Certification 
Altec Sentry is offering MSSA members special 2018 pricing for nationally accredited Crane Institute 
Certification (CIC) testing. Send your operators to our Altec facility in Birmingham, AL for our full 
certification program.

 
For information, contact Yolanda Kizzard at Altec Sentry (205) 408 8260 or email: sentrypost@altec.com.

Or, contact your Account Manager directly: Winslow Armstead (205) 577-7076 winslow.armstead@altec.com

crane u is excited about 

partnering with mssa
Crane U is a Training company specializing in:
• Crane Operator Certification & Qualification Training
• Rigger/Signalperson Qualification Training
• Annual/Third Party Crane Inspections and Other Construction Equipment, Etc.

Crane U’s Certification Course:
• Typically, a one-day prep course with the written and practical exam on the second day.
• Three locations provide monthly classes for the Crane Operator Certification Courses:  

Birmingham, Nashville, and Louisville
• We can even come to you!

Upcoming Crane Operator Certification Course Classes:

Birmingham
August 23-24

September 13-14
October 17-19

Nashville
September 6-7
October 10-12

Louisville
August 16-17

September 27-28
October 23-25

For more information please call

855-927-2638

We hope to hear from you soon! Nikol Gaut, VP of Sales  |  Nikol@craneu.com  |  205-746-5850
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