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THE MID-SOUTH

MESSENGER
The Mid-South Sign Association is excited to bring to the sign industry 
Elevate - Leadership Coaching Summit. 

» Uniting eager sign industry professionals with big-name keynote speakers
» Relevant roundtable discussions led by leaders of our industry
» Networking opportunities to focus on strengthening professional connections

» The Business Owner

» The Decision Maker

» The Team Leader
 
SEMINARS
Nice Bike – Making Meaningful Connections on the Road of Life
Mark Scharenbroich

Walk the Talk – Mentorship, Leadership, Professionalism
Chef Amy Sins

The Family Business – Leaders Replacing Leaders
Nicole Bettinger Zeidler

Those who want to gain the tools and knowledge to 
become empowered leaders of the sign industry and 
who desire an atmosphere to share and learn clear 
ways to ELEVATE their leadership skills.

WHO SHOULD ATTEND?

ROUNDTABLE DISCUSSIONS
Elevate’s roundtable discussions will closely explore common issues and topics within the sign industry. This will be an opportunity 
to ask questions, explore solutions and develop strategies with your colleagues. 

WWII MUSEUM TOUR + FILM
What better way to fully immerse yourself in leadership practices for the week than to tour a facility dedicated to our country’s 
bravest leaders—our military forces!

NETWORKING OPPORTUNITIES
Tuesday’s Welcome Reception is an excellent way to meet new people at the start of your Elevate Summit adventure, as well as to 
network with seasoned sign industry professionals who will be there!

Keep the interaction going during Wednesday’s Reception and continue the day’s conversations in a relaxed environment while 
creating lasting connections with leaders from our industry.

INCLUDED IN REGISTRATION
Welcome Reception Tuesday
Breakfast, Lunch & Reception Wednesday
Breakfast Thursday
Roundtable Discussions
Three Leadership Seminars

    midsouthsign.orgregister now

Interested in Elevate Sponsorship Opportunities? Contact MSSA at karen@midsouthsign.org
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With the same signage lighting technology and core 
values as always, GENLED AgiLight® is now part of 
GENLED Brands™, the global leader in LED solutions. 

At GENLED AgiLight® we continue to excel at 
designing innovative, cost-effective solutions for 
your brand, because we solely focus on LED signage 
illumination.  Our team of LED experts provide the best 
products to meet your lighting needs. 

With global manufacturing, distribution and 
collaboration, GENLED Brands™ provide the most 
exciting innovations in LED lighting with unparalleled 
efficiency and speed. 

We deliver the best products, a better way. 

ILLUMINATE YOUR SIGNS 
WITH THE NEW GENLED AGILIGHT®

www.GENLEDBrands.com
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MSSA Recognizes 2019 Recipients of the Steve Metheny 
Scholarship Foundation
On Friday evening during SignConnexion 2019 at Ross Bridge Golf & Spa Resort in Birmingham, AL, MSSA recognized its 2019 scholarship 

recipients at the Scholarship Awards Ceremony. Out of the 56 applications received by the scholarship foundation, 40 outstanding 

students were awarded scholarships. Scholarship finalists are selected on the basis of academic record, demonstrated leadership, 

and participation in school and community activities, work experience, industry potential, goals and aspirations and MSSA member 

participation. Since the inceptions of the Mid-South Sign Association Steve Metheny Scholarship Foundation in 1997, more than 

$1,435,972 in scholarships has been awarded to 959 students. 

Helping you plan for tomorrow...Today.
MSSA Member Insurance Program

• Preferred Pricing for MSSA Members
• Property and Casualty Insurance Program that encompasses 
   Property, General Liability, Auto, Inland Marine, Umbrella, and 
   Workers Compensation
• Sign Industry Expertise
• Safety Programs tailored to the sign industry

For more information contact Casey O’Quinn at
coquinn@mkinsure.com or 205.314.2082

INSURANCE &

elrodllc.com
800.553.5111     eac@elrodllc.com

creating

the

right
signage

solutions

for you
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Scholarship Recipient Thank You Notes
“Tim just informed me that my daughter, Hailey was chosen to receive a scholarship.  We are very excited to receive the news, and I can 

assure you that the money will be very beneficial as she starts her college career at the University of Southern Mississippi this fall to pursue a 

degree in nursing. Thank you again!” - Polly Talley, Mitchell Signs

“On behalf of GSG, its loyal employees and their families, we greatly appreciate MSSA and all its members for these gracious awards.   

MSSA continues to be the best!” - Steve Anderson, GSG

“Thank you MSSA for the generous gift.  I just called Emily and she is very excited and soon you will receive an thank you from her.  Funding 

will be used to help toward her tuition.” - Brian Saffle, Signs First-Hattiesburg

“I wanted to express my gratitude for choosing my son, Justin Berry, as a recipient of the Steve Metheny Scholarship.  We are appreciative of 

the support you have extended Justin. Thank you!” - April Kooistra, Mimaki USA

“Thank you for selecting me as one of the recipients of this year’s scholarship. This award helped me so much last year, and I am thrilled to be 

receiving it again. The scholarship has helped relieve the financial burden of school, so I am so grateful for it. Thank you again for this honor.” 

- Morgan Adkisson

 

“Without the support from your foundation, paying for college and for housing would be extremely difficult, if not impossible. I very much 

appreciate the help financially and how it will help further my education and eventually lead to a career. I know for me and many other 

students like me, this wouldn’t be possible without organizations like yours who support student efforts, so thank you.“ - Justin Berry

 

“I can’t express how grateful I am for this award. This very generous scholarship will aid me immensely this year. Regrettably, I will not be able 

to attend the award ceremony. However, that doesn’t take away from the gratitude I wish to express to all of the Mid-South Sign Association. 

Thank you, for aiding me in my quest of achieving my academic goals.”  - Jack Brazin

“Thanks so much to you and MSSA for the scholarship, and investing in my future and my scholastic goals. It will definitely help ease 

the stressful burden of debt most college students carry, so I can better focus on my college experience and academic scores. I am very 

appreciative of your support.” - Joey Brazin

“I am sincerely honored to be selected once again as a recipient for the Steve Metheny Scholarship! I will gladly accept this generous offer. 

Thank you for this award, which will allow me to continue my studies at the University of Tennessee at Knoxville. I am looking forward to my 

sophomore year in the Fall.“ - Olivia Ann Hawke

“Thank you very much for this recognition! I am truly grateful to receive this scholarship. It means a lot to me and my family and I appreciate 

MSSA for believing in me and my future. I will be attending NC State University in the Fall 2019. Thank you again!”  - Shane Mai

“Thank you so much for choosing me to be a 2019 MSSA Steve Metheny Foundation Scholarship Recipient. This means so much to me. It is a 

reassurance that I am on the right path with my schooling, and I will continue to work hard to achieve my goals. My family and I feel a relief 

of financial stress with this scholarship. I truly am grateful for everything.” - Ada Marion
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“I would like to take this opportunity to thank Mid-South Sign Association for your generosity in selecting me to be a recipient of the Steve 

Metheny Scholarship.  I am extremely honored to be chosen as a recipient of this year’s award.  

This year I will be returning to Lipscomb University as a senior working towards my bachelor’s degree as a Marketing major, with an emphasis 

on New Media Marketing.  While attending Libscomb full-time, I also work two part-time jobs and an internship that total 40 plus hours a 

week.  I am truly grateful for the assistance that I am receiving.

When I graduate, I hope to use what I have learned from Mid-South Sign Association and Libscomb University to help another student reach 

their educational goals.

Thank you once again, Mid-South Sign Association, for helping me to continue attending college.” - McCalla Medvecky

“I am writing to express my gratitude for being a recipient of the 2019 MSSA Steve Metheny Foundation Scholarship. It is an honor to have 

been chosen for this amazing scholarship. The money does not just help with tuition it is helping me to get more from my education as I 

pursue a career in veterinary medicine. I can now dedicate more of my time to campus clubs to help expand my own knowledge while also 

building a stronger community here at the University of Findlay. It is because of the support from people like you that we can build brighter 

futures. Thank you so much.” - Anne Pannent

“Thank you for choosing me to be a recipient of the Steve Metheny Scholarship Foundation.  I am honored to represent MSSA as a scholar.  

The funds help with costs associated with nursing school.  I am so grateful to be able to continue my studies and further my career.”  

- Caleigh Reece

“Thank you so much for choosing me for the MSSA scholarship.  I am so excited and appreciative of this opportunity.  I know it will be very 

beneficial as I begin college this fall.” - Hailey Talley 

“Thank you for informing me of this wonderful news! I can’t even begin to tell you how much this money will help me.” - Jack Tennent

“I would like to thank you on selecting me for the 2019 MSSA Steve Metheny Foundation Scholarship. I can assure you the scholarship will go 

towards my future studies as I invest it into a laptop for college. Thank you and your committee for this award.” - Jovan Zayas

scottpowerline.com
Rentals • Sales • Parts • Service
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Ada Marion Anne Pannent Caleigh ReeseAshley Elias David Parker Walton

Hailey Talley Jack Brazin Jovan ZayasJoey (& Jack) Brazin Lauren Robertson

Matthew Marion McCalla Medvecky Michelle HoveyMegan Coruzzi Morgan Adkisson

Ryder BurnsOlivia Hawke Shane Mai
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GREAT LOOKING SIGNS.
EASY TO WORK WITH.

AMAZING RESULTS.

Call us today at 800-637-2645 
or visit us online at watchfiresigns.com.

Modern Signs, LLC | Foley, AL 
16mm | 234 x 360 | 13'2" x 20'3"
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This year, the MSSA Scholarship Committee, Board of Directors and member base worked 

together to raise $90,000 dollars for the Steve Metheny Scholarship Foundation, raising $5,000 

over this year’s goal of $85,000! Wow! This was accomplished through the Elvis Davis Golf Classic 

golf calcutta, raffle, live and silent auctions and our generous members.

The atmosphere at the live auction on Saturday night was electric! From a 12-pack of Titleist 

golf balls being auctioned off TWICE and raising $4,000 alone, to multiple gift certificates going 

for double their value! Some of our product manufacturers even increased their gift certificate 

values after the bidding had well surpassed their original value! MSSA is blessed with generous 

members who donate to our scholarship foundation to benefit our industry’s children working 

towards higher education.

Again, MSSA would like to thank the 2019 Scholarship Committee who put in countless hours and hard work to ensure this year’s goal was 

met! Committee Members: Chairwoman Rhonda Caldwell, Tubelite; Richard Clifton, Eastern Metal; Starr Gil, Morgan Signs; Brandi Pulliam, 

Agnew Sign & Awning; Sean Schultz, Reece Supply Co.; and Nick Wilson, Oxford Graphics Inc. 

Below are comments made by a few of the committee members regarding the live auction during SignConnexion 2019:

$90,000 Raised for 2020 Scholarships
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SignConnexion Party on the Patio & Live Auction
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2019 Scholarship Auction Donors + Monetary Contributions
Thank you for your recent, generous contribution to the Steve Metheny Scholarship Foundation. Your willingness to help support MSSA’s 

“kids” toward their goal of a higher education makes all the difference in their lives.

Thank You from 2019 Scholarship Committee Chairwoman, 
Rhonda Caldwell
The Mid-South Sign Association would like to thank 

everyone who donated and every company who 

participated in a year’s Scholarship Live and Silent 

Auctions, Raffle and gave monetary donations. This year 

we exceeded our goal of $85,000, raising over $90,000 for 

this year’s scholarship fund. Because of your generosity, 

MSSA is able to provide 15 additional scholarships, 

making a total of 60 scholarships that will be awarded 

to hard-working and deserving students. A special thank 

you to the MSSA Steve Metheny Scholarship Committee, 

as well as Annie Nabors, Elizabeth Smith, Kelly Twarowski 

and Karen Warr - without them, the scholarship fund 

would not be possible. 

With appreciation,

Rhonda Caldwell, MSSA Scholarship Chairwoman
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GROW YOUR

IN 2019
DIGITAL SALES

All sizes of businesses and 
non-profits continue to use 

digital signs as their primary 
advertising platform. Take 

advantage of this trend with 
Daktronics as your partner. 

Request a live demonstration 
to reveal a digital sign’s 
power to your customers.

TOGETHER, LET’S DRIVE SALES IN 2019!
DAKTRONICS.COM/LIVEDEMO
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UL Digital View Offer Saves Sign Manufacturers Up to $1,100 
Underwriter Laboratories Inc. (UL) is now offering open-

access online views of its entire library of UL Safety 

Standards, including UL 48 Standard for Electric Signs 

(15th edition) and UL 879 Standard for Electric Sign 

Components (9th edition). Signs, graphics, and visual 

communications companies can now save $500 - $1,100 

thanks to the new Digital View feature. 

Previously, purchase of UL 48 or UL 879 cost $505 for a 

PDF version, $631 for a hardcopy, and more than $1,100 

for a bundle.

Sign companies can now take advantage of free 

registration to receive access to any UL Standard.  Digital View features provide easier access to updated standards, an even greater benefit to electric 

sign manufacturers who are not currently UL General Coverage customers. 

Digital View features include a page-by-page view of each standard (129 pages for UL 48; 237 pages for UL 879) and open access to standard updates. 

Visit the UL Shop to gain free access to UL 48 and other standards.

Ryan Taylor
(502) 791-2989
(877) 767-9949
ThinkSIGN.com

A Thinner, Lighter, & 
Smarter EMC Choice

10mm · 16mm · 20mm
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ISA Builds Partnership with The Wrap Institute
Building on the successful ISA Wrap Experience, ongoing programs will provide 

further expertise and advocacy for wrap professionals. One of the largest-scale 

initiatives will be a series of educational events and hands-on training at ISA 

International Sign Expo 2020, held April 1-4 in Orlando. 

ISA International Sign Expo 2020 is just one element of a multi-pronged relationship 

between ISA, The Wrap Institute and Justin Pate, widely regarded as the foremost 

authority on vehicle wraps. In addition to the tradeshow, the agreement will allow 

the two organizations to work together on education events.

Justin Pate and ISA’s Craig Campbell discuss the partnership in a video posted at signs.org/wrapfurther.

Sign Manufacturing Day Makes a Difference - October 4th
Each year in October, companies in the sign, graphics and visual 

communications industry host facility tours to encourage students to 

explore exciting and diverse career opportunities within the industry. 

Sign Manufacturing Day makes a difference! Visiting students are even 

more interested and engaged in industry careers after a facility tour. 

In 2018, 86 percent of touring students said they would consider a 

career in manufacturing or sign manufacturing after the tour. Whereas 

before the event, only 36 percent said they had considered a career in 

manufacturing.

What’s in it for you? Recruit your future workers, develop internship and co-op programs and build relationships with your community and technical 

schools. Learn more at signs.org/mfgday. 

Reveal  
your  
style. 

NEW!

™
Duets®

INTRODUCING

Transparent, translucent and solid  
color cast acrylic substrates

duetsbygemini.com/GetAccents

Request 
Free  

Samples

GEMD-4102 Accents Ad_3.5 x 2.indd   1 1/10/19   9:30 AM
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REECE SUPPLY
COMPANY
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We are proud of Shane Metheny for 
being your 2019 MSSA President.

GSG MSSA Ad.indd   1 1/14/19   10:09 AM
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Thomas v. Bright Ruling
The U.S. 6th Circuit Court of Appeals court has issued a ruling that 

could potentially change the way that signs, graphics and visual 

communications are regulated.

The case, Thomas v. Bright, finds that the traditional 

regulatory distinction between on-premise and off-premise 

signs is content-based and therefore unconstitutional.

This ruling, formerly referred to as Thomas v. Schroer, directly 

impacts sign, graphics and visual communications companies 

in the 6th Circuit’s jurisdiction: Kentucky, Michigan, Ohio and 

Tennessee, but could eventually have a nationwide impact as well.

For decades, most communities across the country have treated 

on-premise signs and off-premise signs (billboards) differently, but 

Thomas v. Bright is the first case after the landmark Reed v. Town 

of Gilbert decision to find this distinction to be unconstitutional 

under the First Amendment. 

It remains to be seen whether Tennessee will appeal to the U.S. 

Supreme Court. If this case is heard by our nation’s highest court, 

it could upend the ways that signs are regulated and the way 

many sign companies conduct business.

ISA will continue to analyze the Thomas v. Bright decision and 

provide information to our industry. ISA will also be advising 

communities on how this decision may affect their ability to 

regulate signs, graphics and visual communications.

To read more about this case and its potential impact, visit signs.

org/thomas. And please reach out to ISA’s David Hickey with any 

concerns or questions.

Go BIG  and BOLD
Flexible substrates  

up to 5-meters wide.

Transform your signs: 
3M.com/flexiblesubstrates

© 3M 2018. All rights reserved. 
3M is a trademark of 3M.
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Not all warranties are 
created equal.



Mid-South Messenger - October 2019

19

Members Supporting Members
At MSSA, we understand and appreciate the investment of time and money from all of our member companies. As 
a matter of principal, MSSA member companies do everything they can to conduct business within the membership 
of the association because MSSA understands it cannot succeed without the success of its member companies. The 
following product manufacturers, engineers, and suppliers have agreed, by registering as 2019 MSSA members, 
to support MSSA in 2019. Please consider the following companies as you conduct business in 2019. A current 
membership list is available for viewing by visiting midsouthsign.org or for questions regarding a company’s MSSA 
membership, contact (901) 452-6444. 

3M Commercial Solutions Division
A&C Plastics Inc.
Admiral Wholesale Sign Co.Components
Akzo Nobel Coatings
Allanson Lighting Components
Altec Industries
Arkema
Arlon Graphics, LLC
Arthur J. Gallagher & Co.
B D B Enterprises, Inc.
Cirrus Systems
Cooley Sign & Digital Products
Cornerstone Engineering
Crane U
Cranes 101
Curbell Plastics, Inc
Custom Foam Fabricators
Custom Products Corp
Cyrious Software
Daktronics, Inc.
Direct Sign Wholesale
Eastern Metal Supply
EBSCO Signs & Displays
Elliott Equipment Company
Elrod Engineering, LLC
Facecrafters
faces
Farco Plastics Supply
France Lighting Solutions
G2G LIGHTING
GE Lighting
GEMINI
Geneva Capital LLC
Grimco, Inc.
GSG - Baton Rouge, LA
GSG - Cincinnati
GSG - Dallas

GSG - Houston
Hanley LED
Hartco
HCI LED
Herring Sales
Hybroco Sales, Inc.
ImageCare, a Sansi Company
Independent’s Service Company
International Light Technologies
JDS Industries, Inc
Johnson Sales Company/Jasper Plastics 
Solutions
LetterFab, llc
Mactac
Matthews Paint
MBI
Media Resources
MET Laboratories
Metomic Corporation
Mimaki USA
Miratec Systems, Inc.
MK Insurance
N. Glantz & Son
NESCO Specialty Rentals
One World LED USA LLC
Optec Displays
Orafol Americas
OxCart Manufacturing
Palram Americas
PlainView LED 
Plaskolite
Principal LED
Prismview, A Samsung Electronics Co.
Reece Supply Co of Dallas, Inc.
Reece Supply Co of Georgia, Inc.
Reece Supply Co of Louisiana, Inc.
S & F Custom Sign Corp

SABIC Functional Forms
Saginaw Pipe
Scott Powerline and Utility Equipment
Sign & Digital Graphics
Sign Builders, Inc.
Sign Fab, Inc.
Sign Leaders
Sign Pro Wholesale
Signalytix
SignComp
SloanLED
Southern Stud Weld
Spartech
Steel Art Company
Sullaway Engineering, Inc.
Surefire Sign Inc.
swissQprint
ThinkSIGN Inc.
Thompson Engineering Services, LLC
ThreeBond International
Trinity Products
Tubelite Company, Inc. - Birmingham
Tubelite Company, Inc. - Memphis
US LED, Ltd.
Vantage LED USA
Ventex Technology
Voltarc
Watchfire Signs
World Wide Sign Systems
Wrisco
YJ Inc.
Yorston and Associates
Z3 Graphics, Inc.
Zlight Technology, LLC
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MSSA THANKS ALL OF OUR 
2019 SPONSORS!

Platinum Sponsors

Bronze Sponsors

Silver Sponsors

Gold Sponsors

I N S U R A N C E  P R O G R A M

Jackson, MS
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New Online Learning Digital Badge Courses Available Now
ISA’s online learning courses have become a trusted way for employers in the industry to onboard, train and upskill employees.

Now you can build your proficiency and take your talents to the next level with ISA’s three newest courses in:

 • Sign Safety and Regulation

 • Print

 • Project Management

Digital badges for ISA’s online learning courses are a verifiable and secure way to showcase the skills and competencies you have learned. Plus, you 
can easily share them on your resume and social profiles. To access the newest courses, go to signs.org/online and start earning your digital badge 

credentials today!
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www.tubelite.com I 800.505.4900

Helpful Customer Service Fully Stocked Warehouses Fast & Reliable Delivery

Digital Prinnng
Equipment

Digital Prinnng
 Supplies

Electrical Sign 
Supplies

Auto Restyling
Supplies

Solar Control
Films

Screen Prinnng
Supplies

Visit Us Online to Sign Up For Our Monthly Specials!

We are proud to represent the finest products and 
manufacturers in the Sign, Screen Printing and 
Digital Imaging Industries today.  At our ten locations 
throughout the United States, our knowledgeable 
employees are ready to serve you with our extensive 
inventory of superior products.

10 National Locations to Best Serve You!

Supporting the Sign  
Industry Since 1925

S U P P L I E S .   E Q U I P M E N T .   E X P E R I E N C E
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Women Leading the Industry Webinar - October 30th 
WLI Presents: I’m Communicating...Are Your Listening? - Webinar 

Wednesday, October 30, 2019

2:00 p.m. ET / 11:00 a.m. PT

Speaker: Kelly Radomski, Compass Resources, Inc.

Price: $25.00 for all (members and nonmembers)

In order to survive and thrive in the 21st century workplace, we all need to 

master the fundamentals of communication. Our ability to communicate 

effectively is directly linked to our success in meeting the needs of employers, 

colleagues, customers and clients. This webinar will focus on the core skills 

needed to communicate with clarity including active listening strategies; 

understanding the diverse communication styles; acknowledging non-verbal communications; and learning how to respond to internal expectations on 

types of communication. Click here for more information! 

To learn more, visit signfinishes.com

Make Your Sign Stand Out
WHOLESALE CHANNEL LETTERS & SIGNS

Colorado - Louisiana

CHANNEL LETTERS
3-5 Day shipping on standard
channel letters
1 Hour quotes
Excellent customer service

CABINETS & CUSTOM SIGNS
Extruded S/F and D/F aluminum 
cabinets
Custom pylon and monument
signs... Any shape and size

Quarterly Economic Report Shows Lower Commodity Prices 
and Uncertainties Impacting Industry Segments
signs.org

The second half of 2019 will be marked with uncertainty and potentially 

a flattening of several specific industry sectors. But bright spots include a 

surprising drop in steel prices—well below the 25 percent tariff premium—

and lower pulp prices.

The overall global economy faces uncertainty, with struggles in China and 

Brexit-related concerns in Europe. Closer to home, gross domestic product 

topped 3 percent in the first quarter, but is expected to weaken throughout 

the rest of 2019 into 2020.

The sign, graphics and visual communications industry is expected to face a tightening market in 2019 and perhaps under-perform in 2020, the report 

anticipates.



Mid-South Messenger - October 2019

25

Illuminated Sign Conspicuity – What Factors Make a Sign 
Noticeable and Legible?

Researchers at the Lighting Research Center (LRC) within Rensselaer Polytechnic Institute 

examined the visual effectiveness (conspicuity and legibility) of signage. 

The study began with a thorough review of 80 published research technical reports, codes, 

and standards. Once knowledge gaps were identified, they explored several experimental pilot 

studies in those areas. 

This report summarizes these pilot studies, existing literature, technical reports and codes 

and standards related to the visual effectiveness of signage. An additional section of the 

report describes techniques for using an illuminance meter to estimate the luminance of a 

large-format, self-illuminated sign. Finally, several preliminary guidelines based on the project 

findings are included for maximizing the conspicuity and legibility of illuminated signs.

Read more in the Sign Research Foundation’s report on Illuminated Sign Conspicuity at 

signresearch.org/illuminated. 
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Millennials and Gen Z Are Using Social Media Less
By: Julia McCoy | marketingprofs.com

Social media has been a key communication channel for as long as digital marketing has been around—but social media use is declining. Most 

marketers never believed they’d see the day. After all, teens and young adults have reigned on social media since the advent of Facebook, the inception 

of Twitter, and the invention of Pinterest, Snapchat, and the rest.

But the day has come. Social Media Usage Is Down

Recently, Convince and Convert analyzed findings from The Social Habit study, a yearly report from Edison Research and Triton Digital.

The findings regarding Americans age 12-34 are crazy when you look at trends over the past two years:

• Facebook usage dropped from 79% in 2017 to 62% in 2019.

• Twitter usage dropped from 36% to 29%.

• Pinterest usage dropped from 36% to 31%.

• LinkedIn usage is down from 23% to 21%.

• The only social network with stable usage is Snapchat, which neither grew nor declined from 2017 to 2019.

• The sole network that’s registered growth in use among Americans 12-34 over the last two years is—you guessed it—Instagram. Usage is up just 2          

   points, from 64% in 2017 to 66% in 2019.
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